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THE POWER OF KNOWLEDGE...

Our power lies behind our diversification.

Knowledge is our strength. The CERJAK Company ensures its’ customers, accord-
ing to their requirements, a whole portfolio of technological solutions. Each
order, no matter how small or how technically exacting, receives equal treatment,
that is to precisely identify its’ main technological requirements resulting in over-
comingthetechnologicalchallengesand choosingappropriate developmenttrends.

Separate key technological phases incorporate components of surveillance.

You may be assured of the quality of our products, goods and our timely solutions.
Our experts develop tailored solutions each time, no matter how demanding our
customers’ requirements are. We are proud of our own production which is
distinguished by high accuracy and being 100 % adapted to the processes

requirement.



Experience + advanced technologies + current

...and ADVANCED TECHNOLOGIES. developments = the best solution options.

Technical know-how, based on wide experience,
continuous research, testing new technologies and
relying on the most modern information technology
platform, are the key features making the best solutions

possible.

The use of the world’s best state-of-the-art information
technology and modern NC processing centres are

therefore essential in construction, programming and

design.

We put a lot of time, energy and resources into the
development and implementation of new techno-

logical solutions and processes.

Our innovations are certified by our customers.
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NAgE PREDNOSTI. We add the wings and the dreams to your imagination.

Among our many attributes enabling us to accept these demanding challenges are:

¢ flexibility — we adapt to demands in order to fulfil expectations,

e own development, production and making highly accurate binder appliances,

e excellent record in cooperation with educational institutions,

e innovation — providing new solutions according to specific demands,

e agility — best solutions implemented as soon as possible,

e partnership — only customers matter,

¢ use of state-of-the-art technology, offering you state-of-the-art solution,

e reliable suppliers, adapting both our own and customers’ demands to take
an active part in searching for optimal solutions,

e permanently investing in development,

e zero percentage of reclaims.

One unique technological specialisation we are especially proud of is -
our deep-drilling technology.




OUR EMPLOYEES ARE OUR STRENGHT.

Good ideas are eternal, only they have a future.

Our employees are the core of the company. Therefore our formula for providing
the best process solutions and their implementation is based on our expertise,
our ability to recognise an individual’s strengths and combining those strengths
into groups. Above all, the satisfaction of the customer’s requirements is some-

thing greatly appreciated among our employees.

We create for our employees a working environment that stimulates professional
and individual growth. We must have a well skilled and highly motivated work
force in order to cope with modern production demands and at the same time
maintain our success on the market, whilst continuing our development and trade
promotion. We put great efforts into workers’ continued training and education,
and gaining recognition through qualifications for new knowledge, cooperating

with educational institutions and stimulating innovation on different working areas.

We have organized an internal sport club engaged in traditional sports, like the
Cerjak cycle touring marathon for example. This club gives employees’ the chance

to develop their psycho-physical condition and teambuilding skills.

All employees are involved in a constant improvement process in order to ensure
our competitive position, our innovation and our adapting to market demands.
State-of-the-art products and services can only be delivered by maintaining the

innovative, responsible and quality work of each individual.




VALUES

Quick tempo, process modifications and meeting

customer needs require “continuous adaptation”.

The customer is the basis of our values; of key significance is maintaining a
loyal and satisfied customer relationship. Therefore we offer what customer

appreciates most, efficiency, accuracy, agility, adaptability and flexibility.

We also participate in social schemes. We support young people in the local

environment, alongside other community interests and of course our employees.
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The world isn’t being driven by locomotives,
its being driven by ideas.

We are aware of the importance of investment in knowledge & research, and the

development of new technology.

Investing in the company’s critical business areas results in numerous innova-
tions, employees and customer satisfaction. Customers represent our long-term
investment; therefore we put all our efforts into long-term bilateral partnerships

between ourselves and our customers.
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QUALITY is the only way. The best for the best.

Together with our employees, our company performs total quality management

through all spheres of its activity. Our quality strategy is our main objective;

-
‘~ therefore we share responsibility with our customers, partners and society.
We have been awarded ISO g9oo01:2000 quality certificate that proves our
commitment to perfection. We enable our customers to include their demands
and requests into our products and services. In order to achieve this, we encourage
education for employees, cooperate with educational institutions and seek out
market developments. The result is top-level quality with a minimum influence

on the environment.

&
‘!’* *‘l"
- & *i'
] —
o, i

Tl INTEFSGATIONAL. CRITIFICATICN Wl O e —
for
Munagyma=] Spte=

CERJAK d.o.0.
Leskovec pri Krikem, Slovenija

Rl i Voo™l o {1 ol ST




NOTES FOR THE FUTURE.
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All our efforts are directed to the same goal,
to deliver as soon as possible.

Each customer matters, our basic principle is customer satisfaction.
Our innovations are highly appreciated by our customers. The quality of our
products and services is proven by our record of zero percentage of reclaims. This

stimulates us to perform even better.

We do our best to serve our customers; we listen to their needs and seek together

the best possible solution. Partnership and communication play the main role.

The future belongs to those who believe their dreams!

Something that was done in the past may not be valid for the future. Therefore
throughout the total process that management plays the main role is achieving
success on the market. We are looking forward towards the future with great joy

and optimism, anticipating the challenge.

We shall continue with new process developments, new technologies, upgrading
the CAD-CAM systems, improvements in information technology and improve-
ments in some small processes. Our guidance in the future will remain customer

satisfaction, product quality and the potential of human resources.



WHO WE ARE AND
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) REACH

Even a journey of a thousand miles

begins with one small step. Together we can achieve more.

Any questions?
Need new expertise?

Please do not hesitate to call us and together we will find new solutions.

CERJAK, d.o.0.
Zadovinek 38
8273 Leskovec pri KrSkem

Telefon: + 386 7 49 21 681
+3867 4921682

Fax: + 386 7 49 21 683

E mail: info@cerjak.eu

® CERJAK

www.cerjak.eu




